


























6 transit shelters within the two cities based upon a general location for the passengers to walk 
to and at the local hospital/ doctors' offices. One shelter is installed in the outlying area of 
Naselle. 

Each shelter is equipped with schedules and warnings of route changes and/or detours. Most 
shelters are equipped with a seat. There are garbage receptacles at the main stops or route 
transfer shelters. 

TITLE VI COMPLAINT PROCEDURES 

What is Title VI of the Civil Rights Act of 1964? 

Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color, and national 
origin in programs and activities receiving Federal financial assistance. 

Pacific Transit System is committed to ensuring that no person is excluded from participation in or 
denied the benefits of its transit services on the basis of race, color, or national origin, as protected by 
Title VI in Federal Transit Administration (FTA) Circular 4702.lB. If you believe you have been 
subjected to discrimination under Title VI, you may file a complaint. 

How to file a Title VI Complaint? 

You may file a signed, written complaint up to one hundred and eighty (180) days from the date the 
complainant became aware of the incident. The complaint should include the following information: 

• Your name, mailing address, and telephone number(s)
• How, when, where, and why you believe you were discriminated against. Include the location,

names, and contact information of any witnesses.
• Other information that you deem significant.

The complaint may be filed in writing to Pacific Transit System at the following address: 

Pacific Transit System 
Title VI Coordinator 

308 Commercial Street Raymond, WA 98577-2406 
Or fax to 360-942-3193 

All complaints must be signed and written. The complaint should include the following infonnation: 
The complainant's name, mailing address, and telephone number(s) 

Complaints or concerns shall be assigned to the Title VI Coordinator for investigation and follow-up. 
Investigation and follow-up may include staff responsible for service development or other appropriate 
departments, depending on the nature of the complaint. Both the complaint and the investigation 
process will be handled in a confidential manner. 

A written response containing the investigations findings and/or corrections will be drafted within (30) 
days of the complaint's origination. This response may be subject to review by the Pacific Transit 
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f Pacific Transit TITLE VI COMPLAINT FORM 
Title VI of the 1964 Civil Rights Act requires that "No person in the United States shall, on the ground 
of race, color, or national origin, be excluded from participation in, be denied the benefits of1 or be 
subjected to discrimination under any program or activity receiving federal financial assistance." If 
you feel you have been discriminated against in transit services, please provide the following 
information to assist us in processing your complaint and send it to: 

Name: 

Pacific Transit System 
Title VI Coordinator 

308 Commercial Street 
Raymond, WA 98577-2406 
Phone: 425-677-9537 
Fax 360-942-3193 

Please print clearly: 
--------------------------

Mailing Address: 

City, State, Zip Code: 

Telephone Number: _____ (home) _____ (cell) _____ (message) 

Person discriminated against: _________________ _ 
Of different than above) 
Mailing Address of person discriminated against: 

City, State, Zip Code: ___________________ _Please indicate why you believe the discrimination occurred: 
___ race 

___ national origin 

color ---
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f Pacific Transit 
, , 

TITULO VI FORMULARIO DE RECLAMACION 
Adoptivo 9-12-22 

El Tf tulo VI de la Ley de Derechos Civiles de 1964 requiere que "Ninguna persona en los Estados 
Unidos, por rootivos de raza, color u origen nacional, sera exclujda de la participaci6n, se le negaran 
los beneficios o estara sujeta a discriminaci6n bajo cualquier programa o actividad que reciba asistencia 
financiera federal". Si si.ente que ha sido discrirninado en los servicios de transito, proporcione la 
siguiente informaci6n para ayudarnos a procesar su queja y envfela a: 

Sistema de Transito del Pacifico 
Coordinador del Titulo VI 308 Commercial 
Street Raymond, WA 98577 Telefono: (360) 

875-9418 Fax: (360) 942-3193 

Por favor, imprima claramente: 
Nombre: --------------------------

Direcci6n postal: ______________________ _ 

Ciudad, Estado, C6digo Postal: _______________ _ 

Numero de telefono: (casa) (celular) (mensaje) ---- ---- -----

Persona discriminada: ---------------------
(Si es diferente de aniba) 

Direcci6n postal de la persona discriminada: ___________ _ 

Ciudad, Estado, C6digo Postal: _______________ _ 

Por favor, indique por que cree que se produjo la discriminaci6n: 

raza 

--- origen nacional 

color 

Page20 of 21 






